Foundation Standard 6    
Ethics

Instructional Activities

 1.  
Instruct students to read Diversified Health Occupations.

 2.  
Instruct the students to define the Key Terms.
3. Instruct the students to complete the workbook assignment for 

          Diversified Health Occupations.
 4.  
Conduct class discussion.
 5.  
Instruct the students to take notes and participate in class discussion and 


activities.  (see notes in Diversified Health Occupations: Teachers 

     Resource Kit.)

6. Discuss related health careers.

7. Assign student to produce a scrapbook of ethical healthcare issues from 


newspapers and magazine articles.

8. Instruct student to read and discuss Nursing Assistant Ethics.

9. Invite employers who will specifically outline how ethical behavior relates 


to the workplace and job satisfaction.

10. Assign student activity ethics in the workplace.

11. Student group activity and ethics activity: Making Informed Decisions.

Instructional Materials/Resources

1. Thomas Tabor’s Cyclopedic Medical Dictionary.
2. Simmers, L. Diversified Health Occupations.
3. Simmers, L. Diversified Health Occupations: Teacher’s Resource Kit.
4. Simmers, L. Diversified Health Occupations Workbook.
5. Rights of Patients and Ethical/Legal aspects of Nursing Practice, 

AJN, Educational Services Division; 10 Columbus Circle, NY, NY 


10019.   www.ajn.org

6. Websites:  
http://www.cyber-nurse.com/page/ethical.htm
       


http://www.cchs.edu/ceu/5ceus.htm

                  
http://www.legal-nurses.com/
           
       
http://www.goodcharacter.com/



7.  
PowerPoint presentations:  
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Workplace Ethics Activity:  Making Informed Decisions

Divide students into groups of three or four.  Assign each group of students one of the following scenarios to read and discuss.  Then, instruct students to follow the steps below for making ethical decisions.  Each group should select a feasible alternative and be prepared to discuss their reasoning for selecting that alternative with the class.  Other groups should challenge the decision and give appropriate feedback.

Scenarios

For all scenarios, assume you are employed by Best Computer Systems, a large computer manufacturing company with approximately 1000 employees.  The company is located in a large metropolitan area.

Case 1: Lorna is an administrative assistant in the Human Resources Department.  Her good friend, Bill, is applying for a job with the company and she has agreed to serve as a reference for him.  Bill approaches her for advice on preparing for the interview.  Lorna has the actual interview questions asked of all applicants and considers making him a copy of the list so he can adequately prepare.

Case 2: Emily works in Quality Control.  Once a year, her supervisor hives away the refurbished computers to the local elementary school.  No specific records are kept of this type of transaction and Emily needs a computer for her son who is in college.  Her supervisor asks her to deliver 12 computer systems to the school.

Case 3:  Marvin is the secretary in the Facilities Management Department.  He has just received a new computer and wants to try it out.  Though his supervisor has a strict policy about computer use for business purposes only, he wants to learn the e-mail software more thoroughly than his training can provide.  One good way to do this, he figures, is to write e-mail messages to his friends and relatives until he “gets the knack of it.”  He is caught up on all his work and only has 30 minutes left to work today.  His supervisor left early.
Case 4:  Richard and Conway are talking in the hallway about the employee benefits program.  Conway, who has had some recent financial trouble, explains to Richard how the benefits program has a loophole that will allow him to receive some financial assistance that he really needs to help pay healthcare costs for his mother.  Cathy, a fellow worker, overhears the conversation.  Later, her supervisor who says approaches Cathy, he heard a rumor that some people were “taking advantage of the company benefits program.”

Case 5:  Jennie was recently hired to work as a receptionist for the front lobby.  As receptionist, she is responsible for making copies for the associates.  Her son, Bruce, comes in and needs some copies for a school project.  He brought his own paper and needs 300 copies for his class.  If he doesn’t bring the copies with him, he will fail the project.  The company copier does not require a security key nor do they keep track of copies made by departments.

Steps for Making Ethical Decisions

 1.  Identify the ethical issue or problem.

 2.  List the facts that have the most bearing on the decision.

 3.  Identify anyone who might be affected by your decision and how.

 4.  Explain what each affected person would want you to do about the issue.

 5.  List three alternatives actions and identify the best and worst case scenario

      for each alternative, as to who would be harmed by this choice (and how), any values that 

      would be compromised by selecting this alternative, and any automatic reasons why this    

      alternative should not be selected (legal issued rules, etc.).

 6.  Determine a course of action.

Ethics in the Workplace – Honesty – Theft - Getting Ahead

Suppose you are a sales clerk in a store and some of your friends want you to let them shoplift.  Answer the following questions.

1.  If you refused to let them shoplift, would that make you a disloyal friend? Explain your answer.

2.  How would you respond if your friends said to you?

· “Just turn your back.  You won’t even be involved.”

· “Don’t let it bother you.  Everybody does it.”

· “The store will never miss it.”

· “This store rips everybody off.  We’re entitled to get even.”

3.  If they shoplift despite your objections, what would you do?

4.  Many people think you can’t get ahead being honest.  Do you agree or disagree? Explain.
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Workplace Ethics - School to Work- Workplace Readiness

Customer Relations – Racism - Community Service

1.   There is an old saying that “the customer is always right.” What do you think that means?

· Do you agree with it? Explain your answer.

· What should you do if you think the customer is dead wrong?

2.   Suppose you are serving a customer who insults you with racist remarks and attitudes.

· Is this a problem for you?

· What is the best way to deal with this person?

3.   Suppose you have a customer who knows nothing about the product she is buying.  You sense she 

will buy any model you recommend. 

· Is it your duty to sell her the most expensive model in the store? Explain your answer.

4.   Should businesses become involved in community service activities? Why or Why not?

5.   Write about the community service involvement of a business in your community, or develop an 

idea for a community service initiative for a business you know of.



http://www.goodcharacter.com




Workplace Ethics - School to Work- Workplace Readiness

Sexual Harassment – Kickbacks - Whistle-Blowing

1.  You are new on the job.  During your training you were taught company policies.  Now your supervisor gives you instructions that contradict those company policies.  What would/should you do?

2.  What is a kickback scheme?

· Is it ethical? What’s wrong with it?
· What impact does it have on the store and its customers?
3.  Suppose you discover that your supervisor is accepting kickbacks or stealing from the company.  Would you report it, ignore it, or handle it some other way? Explain your answer.

4.  Suppose you think your supervisor or a co-worker is sexually harassing you.

· How can you determine whether or not the behavior constitutes sexual harassment?

· If you determine that it is sexual harassment, should you report it to upper management or try to deal with it yourself?

· What options do you have to deal with?
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Workplace Ethics - School to Work- Workplace Readiness

Attitude – Teamwork - Professionalism

1.  Suppose you have some personal problems that are troubling you.  Is it acceptable to attend to these problems while you are at work?

· To what degree (or under what circumstances) do you think it is acceptable to deal with your own personal affairs on company time?

2.  What, if any, responsibilities does an employee have to his or her co-workers? Explain your answers, giving examples if you can.

3.  How does a negative attitude affect other people in the workplace?

4.  Suppose you are getting paid less than you think you deserve.  Could that justify stealing from the company or goofing off on the job? Explain your answer.

· What other options might you have to remedy your dissatisfaction?

5.  Suppose your supervisor instructs you to do something unethical or illegal.  What responsibility do you have to that supervisor?
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Workplace Ethics –School to Work – Workplace Readiness

Ethics and Personal Responsibility

1.  You are the lunchtime host at a popular restaurant.  The waiting list is 30 minutes long.  A customer offers you $20 to seat his party next.  Would it be ethical to accept the offer? Explain your answers, giving examples if possible.

2.  How do we know whether or not something is ethical? What does “ethical” mean?

3.  Compile and bring to the next class a written list of five business situations in which people must make ethical decisions.  The examples can be taken from home, school, work, TV shows or movies.  For each situation, state:

· 1) What ethical question was raised?

· 2) Do you think the answer was easy or difficult?

· 3) How was the question resolved?

· 4) How would you have resolved it?

 4.  When you accept a job, what does the employer owe you and what do you owe the employer?

 5.  What is the obligation of a salesperson to a customer?

 6.  Draft a brief code of conduct specifying the rules that employees should follow in treating co-workers, including supervisors and subordinates, with respect.

 7.  How often do you think about whether something is right or wrong before you make a choice?

 8.  How important is it to you to be a moral and ethical person? Why?
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Workplace Ethics –School to Work – Workplace Readiness

Nursing Assistant Ethics

Ethics is the discipline concerned with right and wrong conduct.  It involves morals and making choices or judgments about what should or should not be done.  An ethical person behaves and acts the right way.

Consider the following rules of conduct for nursing assistants:

1. Respect each resident/patient as an individual.

2. Perform no act that is not within legal scope of a nursing assistant.

3. Perform no act for which you have not been adequately prepared.

4. Take no drug without the prescription and supervision of a doctor.

5. Carry out the nurse’s directions and instructions to your best possible ability.

6. Be loyal to your employer and to those with whom you work.

7. Act as a responsible citizen at all times.

8. Know the limits of your role and knowledge.

9. Keep resident/patient information confidential.

10. Consider the resident’s/patient’s needs to be more important than your own.
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Ethics

Health Science Technology







ETHICS

OBJECTIVE:

LIST SIX BASIC RULES OF ETHICS FOR HEALTHCARE WORKERS







ETHICS

		Set  of principles dealing with what is morally right or wrong









Basic Rules of Ethics	

		Put saving of life and promotion of health above all else.

		Treat all patients equally

		Maintain competent level of skill consistent with your occupation

		Maintain confidentiality and respect for privacy of others 









Basic Rules of Ethics

		Refrain from immoral and illegal practices

		Show loyalty to patients, co-workers, and employer

		Be sincere, honest, and caring









Summary Slide

		Study  the code of ethics for the career you will pursue

		Abide by the code

		Become a competent and ethical healthcare worker

		Earn the respect and confidence of your patients, co-workers, and employers









PATIENTS’ RIGHTS

		OBJECTIVE:



	LIST SIX RIGHTS OF THE PATIENT WHO IS RECEIVING CARE







PATENTS’ RIGHTS

		Patients’ rights are factors of care that patients can expect to receive

		All personnel must respect and honor these rights

		AHA has affirmed a “Patients’ Bill of Rights,” which states in part that patient has right to certain standards of care

		Long-term care Bill of Rights









Summary Slide

		Other agencies, states and organizations have created statements on patients’ rights

		All make patients aware of their rights and protect rights

		By observing rights, healthcare worker assures patient’s safety, privacy, and well-being, and provides quality care









PROFESSIONAL STANDARDS

		Perform only those procedures for which you have been trained and are legally permitted to do.

		Use approved, correct methods while performing any procedure

		Obtain correct authorization before performing any procedure

		Identify patient and obtain patient’s consent before performing any procedure.
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CODE 

OF 

ETHICS









Ethics is the study of right and wrong, based on moral law.  



It is a system of moral principles or standards governing conduct.  It centers around respect for the needs and rights of other people.  Ethics provides guidelines for acceptable behavior.  Ethical behavior is a goal to be achieved requiring constant effort.

All professions have a “Code of Ethics” or well defined rules and standards governing the conduct of all members.









Historical Development of the Medical Code of Ethics

		Hippocrates-Hippocratic Oath

		Maimonides-Prayer of Maimonides

		“Nightingale Pledge”

		Declaration of Geneva





Hippocrates, a Greek physician of the 5th and 4th centuries, B.C., wrote one of the first medical codes of ethics, the Hippocratic Oath.  This oath is still used by some medical schools at graduation exercies.

Maimonides, a Hebrew physician in Egypt in the 12th century, wrote the Prayer of Maimonides, which incorporates ethical principles.

The “Nightingale Pledge” was formulated by a committee of the Farrand School of Nursing, Harper Hospital, Detroit, Michigan.  This is an oath, pledged by nurses or graduation that states the ethical standards of their profession.

The Second General Assembly of the World Medical Association in 1948 adopted the Declaration of Geneva.  This statement of medical ethics is used by some medical schools at graduation exercises.











CODE OF ETHICS

  

  The primary goal of the healthcare worker is to promote an optimal level of wellness, preserve life, and provide for a peaceful death when necessary.











CODE OF ETHICS

The healthcare worker: 



		Respects the religious beliefs and cultural values of all clients.

		Provides adequate and continuous care for all clients regardless of age, gender, race, or nature of the illness or injury.









CODE OF ETHICS

The healthcare worker: 



		Knows the limits of practice for which he or she is competent and stays within those limits.

		Maintains competence and current knowledge by pursuing continuing education.

		Practices jurisprudent behavior at all times by avoiding unethical or illegal practices.











CODE OF ETHICS

The healthcare worker:



		Respects the dignity and rights of each client by maintaining confidentiality and a professional attitude regarding all information relating the the client.

		Asks for clarification and assistance when unsure of any aspect of care.

		Participates in professional activities and organizations to provide better healthcare.











 CODE OF ETHICS

		The healthcare worker maintains a high standard of ethical and legal behavior in his or her private as well as professional life.










