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What Happens in the Event of a Large 
Weather Claim?



Planning Teams

I. Communications 

II. Disaster Recovery

III. Claims/Contractor Management

IV. Content Claims

V. Building



I Communication Team

 What message do you want to communicate and what avenues will you utilize 
in addressing the public? 



Greg Winters, Canadian Valley 
Technology Center 2013

 https://www.youtube.com/watch?v=2sIS8O2QVLA

https://www.youtube.com/watch?v=2sIS8O2QVLA


II Disaster Recovery

 Who needs to be contacted immediately within your organization and how 
will that communication happen effectively? 



Monster Storm



Collision Course



III Claims/Contractor Management

 Who are the primary contacts on the Contract Management agreement?



Emergency Claims Contractor Contacts

Institution/Company Name
Emergency Claims Contact

Mar-20

This form is used in the event of a property claim requiring immediate service by contractors, engineers, emergency response contractors, or other personnel. 

Name Company Name Individual Name Phone Contact Address
Restoration Contractor
Architect/Engineer
General Contractor
Roofing Contractor
Plumbing Contractor
Electrical Contractor
Environmental Emergency Response Contractor
Landscape Contractor

Contact Persons at Institution/Business
Name
Title
Email address
Office Phone
Cell Phone

mailto:dlmartin@snu.edu


IV Contents Management Team

 What steps do you take to prove your insurance claim?



Building Team

 https://www.youtube.com/watch?v=i5w8EKRtOXw

https://www.youtube.com/watch?v=i5w8EKRtOXw
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